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1. Executive Summary 
 
This deliverable provides a report on a survey of existing vocational and continuing education 
training opportunities in digital curation in Canada which was carried out in autumn 2011.  As 
part of this survey the certificate programs and individual courses offered by community 
colleges and universities were investigated, as well as workshops offered as part of the 
education and professional development activities of professional associations.  A brief survey 
of graduate programs in information and archival science was also completed although these 
courses are outside the main focus of the report. 
 
Seamus Ross (University of Toronto) participated in the DigCurV kick-off meeting in January 
2011 contributing information about activities at the university.  This report provides an 
update on the current status of vocational training for digital curation outside formal tertiary 
education in Canada and complements research being undertaken by DigcurV in the 
framework of workpackage two.  
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2. Objective 
The purpose of this document is to report on a survey of existing vocational and continuing 
education training opportunities in digital curation in Canada.  In its preparation we 
investigated the certificate programs and individual courses offered by community colleges 
and universities, as well as workshops offered as part of the education and professional 
development activities of professional associations.  Although they are outside the main focus 
of this report, a brief survey of graduate programs in information and archival science is 
included. 
 
3. Method 
The following sources have been used in the elaboration of this report (See the appendix for a 
comprehensive list): 
 -­‐ For community colleges and other institutions providing continuing education (e.g., the 
iSchool Institute, affiliated to the University of Toronto’s Faculty of Information), the 
websites of the different institutions were examined and, in a few cases, officers from 
those institutions were contacted. -­‐ For professional organizations (Association of Canadian Archivists, American Records 
Management Association, Association of Information and Image Management), the 
websites of the organizations were examined, including those of any chapters, and 
officers were contacted via email. -­‐ Additional advice was sought from John MacDonald and Wendy Duff, who offered the 
names of a few knowledgeable individuals for further contact.  Individuals contacted 
include: Christine Ardern (ARMA), Johanna Smith (Library and Archives Canada) and 
Peter van Garderen. -­‐ Finally, the websites of universities with graduate programs in information and archival 
studies were examined to review their course offerings. 
 
4. Results 
The main training opportunity in the field of digital curation in Canada is a course offered by 
the University of Toronto’s iSchool Institute.  Taught by Peter van Garderen, the 2-day course 
“Digital Preservation: From Theory to Practice” has been offered since 2010 in two different 
locations (Ottawa and Toronto).  This course includes a theoretical component (focused on 
significant properties, criteria for the selection of preservation file formats, and the Open 
Archival Information System (OAIS) Reference Model) and a practical component (use of 
open-source software tools to manage the functional OAIS workflow) (see 
http://institute.ischool.utoronto.ca/coursedescription.asp?courseid=274).  Some aspects of 
digital preservation are also addressed as part of professional learning certificates on 
“Managing Electronic Records” and “Records Management & Enterprise Content 
Management”. 
 
Among the professional organizations, ACA offered as part of the 2010 annual conference in 
Halifax (Nova Scotia) a day-long workshop on “Digital Preservation in the Canadian 
Landscape.”  Also, the ACA offered in 2002 an Institute devoted to “Approaches to the 
Preservation of Electronic Records.” Christine Ardern noted that ARMA offered similar 
workshops as part of their annual conference, but an examination of the workshops offered 
during the last three conferences did not find any instance in this area.  ARMA offers webinars 
and online certificates (in general records management as well as electronic records 
management, more specifically) which include some topics (e.g., metadata, data migration, 
long-term storage, digital preservation techniques) that fall within “digital curation” broadly 
understood. 
 
At the level of community colleges, a few certificate programs include mention of related 
themes among the topics treated.  For instance, Mohawk College has a “Document 
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Management Technology” course that includes as topics the life expectancy of electronic 
storage media, secure storage media, and migration and image file formats, and George 
Brown College has a “Preservation of Archival Materials” course that includes reference to 
electronic records formats.  However, digital preservation and curation appears to be a very 
small component in these courses, and most courses and programs at this level do not even 
mention it. 
 
Although it falls outside the scope of this report, the course offerings at the level of graduate 
programs in information and archival studies were also examined.  The situation does not 
seem to be much better.  Only the University of British Columbia’s School of Library, Archives 
& Information Studies offers a course specifically devoted to “The Preservation of Digital 
Records” (http://www.slais.ubc.ca/courses/coursdes/arst/arst555.htm).  At the University of 
Toronto, a course on “Standards for Digital Recordkeeping” includes digital preservation as 
one of its main topics (http://www.ischool.utoronto.ca/course-descriptions/inf2197h).  At 
several institutions (e.g., University of Ottawa, UBC, McGill University, and the University of 
Toronto) there is mention of digital preservation issues in courses in two areas: preservation 
and conservation management, and records management.  In other archival and information 
science programs digital preservation is not mentioned in their course listings. 
 
5. Conclusion 
To sum up, continuing education training in digital preservation/digital curation in Canada has 
been limited to one course offered by the iSchool at the University of Toronto and a couple of 
professional association workshops.  Similarly, at the graduate program level, only one course 
fully devoted to this topic (UBC) was identified.  Other than these, at both graduate and 
continuing education levels, digital curation is at best a topic among many in general 
preservation or records management courses and certificate programs.  There is a clear need 
for strategic action leading to the creation of a richer array of offerings at undergraduate, 
graduate and continuing education levels.  Some of this will be classed as education and 
some, perhaps, as training. 
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Appendix: Websites and other sources consulted 
 
Professional organizations: 
 
- ACA (http://archivists.ca/; for past conference programs, see 
http://archivists.ca/content/past-conferences). 
- ARMA Canada (http://www.armacanada.org/) (including the Education and Professional 
Development websites of its 14 chapters). 
 
Continuing Education and Community Colleges (records management programs): 
 
- iSchool Institute (http://institute.ischool.utoronto.ca/) 
- Mohawk College (http://www.mohawkcollege.ca/distance-education/records-information-
management.html) 
- George Brown College 
(http://coned.georgebrown.ca/owa_prod/cewskcrss.P_Certificate?area_code=PA0001&cert_c
ode=CE0002) 
- Humber College 
(http://calendardb.humber.ca/LIS/WebCalendar/CE/ProgramOffering.do?name=20771) 
- SAIT Polytechnic 
(http://sait.ca/pages/cometosait/continuingeducation/libraryIT/informationrecordsranagement.s
html) 
- Vancouver Community College (http://vcc.ca/programs-
courses/details.cfm?div=2&area=CSOFFADMIN&prog=RECOMANA) 
 
Graduate Programs: 
 
- University of Alberta, School of Library and Information Studies (http://www.slis.ualberta.ca/) 
- University of British Columbia, School of Library, Archival & Information Studies 
(http://www.slais.ubc.ca) 
- Dalhousie University, Faculty of Management (http://mim.management.dal.ca/) 
- Université Laval,	  Archivistique	  (http://www.hst.ulaval.ca/etudes/programmes-­‐par-­‐disciplines/archivistique/deuxieme-­‐et-­‐troisieme-­‐cycles/maitrise-­‐en-­‐histoire-­‐archivistique-­‐avec-­‐stage-­‐ou-­‐essai/)	  
- University of Manitoba, Archival Studies Program 
(http://www.umanitoba.ca/faculties/arts/departments/history/archives/index.html) 
- McGill University, School of Information Studies (http://www.mcgill.ca/sis/) 
- University of Ottawa, School of Information Studies 
(http://www.grad.uottawa.ca/Default.aspx?tabid=1727&monControl=Programmes&ProgId=11
42) 
- University of Toronto, Faculty of Information Studies (http://www.ischool.utoronto.ca/) -­‐	  University	  of	  Western	  Ontario,	  Faculty	  of	  Information	  and	  Media	  Studies	  (http://www.fims.uwo.ca/index.htm)	  
 
